If the user clicks on MAP, and it sits there for a long time trying to load and then they try and receive a gray screen, please have user complete the following steps: 
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1.       Click on Start then click on Control Panel:                              
2.       Double click on the Java Icon:
[image: cid:image005.png@01CE99B9.395A9400]



      3.       Click on the Settings button on the Java window:
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4.       Click on the Delete Files Button:
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5.       Make sure all the boxes have check marks:
[image: cid:image008.png@01CE99B9.395A9400]
6. Go back to the Java control panel and click on the Java tab, then View:
[image: cid:image001.png@01CE99BA.C3256E20]
If more than one line exists, make sure only one has Enabled checked marked.
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Click the System tab.  Ensure the “System” Platform and User Platform are the same version.
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Click on OK then close out of all internet pages, open a new window then try again.
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