Dear State Employee,
As a part of our continuing commitment to keep your confidential information protected, we are pleased to announce a new HRIS standard password policy, in addition to a new password reset self-service feature.  The new password policy is as follows: 
· The minimum password length is eight characters and must contain one uppercase letter, one number and one special character.
· The new password can’t be the same as a previously used password. 
· The password must be changed every 90 days to avoid being locked.
· The account will be locked after five consecutive unsuccessful login attempts.  
· To unlock your account, go to https://hrservicedesk.azdoa.gov/reset/ 
· [bookmark: _GoBack]The self-service option for your password reset allows you to reset and change your password with ease, using either an email or text message option. Please make sure to register a personal or work email and cell phone number to enable this option. 
· If you haven’t registered your email or cell phone and your account is locked, you have two options: wait 60 minutes and your account will be unlocked, giving you one additional chance to enter the correct password or contact the HRIS Help Desk to reset your password. 
These changes will take place on Tuesday, April 19, 2016; however, this is a tiered roll out. If your password contains only numbers, you will be required to change your password on April 19. If not, then you will be required to change your password to this format when it expires.  
Additionally, when you log into the YES portal, you will notice slight differences. Attached are screen shots for your reference.  As always, please contact the HRIS Help Desk with any questions. Thank you for the opportunity to serve you.
Sincerely,
 
Morgan Reed
State CIO
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Password Self Service

Click one of the options below to CHANGE or RESET your
password or REGISTER your email address/cell phone number.

Registering your email address or cell phone number will allow you
to reset your password yourself, without having to call the help
desk.

Click here to CHANGE your password

Click here to RESET your password by email

Click here to RESET your password by text message

Click here to REGISTER or update your email address
Click here to REGISTER or update your cell phone number

Problems or questions? Please contact the HRIS Help Desk:

E-mail: hrishelpdesk@azdoa.gov





