Talent Acquisition / MAP

Troubleshooting Guide




This guide may be used to troubleshoot issues while using Talent Acquisition and MAP. Work with your

local IT department to work through the issues in this guide.

Talent Acquisition or MAP Log In Issues:

Verify system
requirements

Work with your IT staff to verify the following:

1. CPU: Pentium processor (for optimum performance, we recommend dual core
cpu with 2Ghz).

2. Operating System: Windows XP SP2 or higher, Vista, Windows 7.

3. Memory: 2Gb of RAM.

4. Disk: 1 Gb (Optimum performance 2 Gb).

5. Resolution: 1024x768 (Optimum 1280x1024).

6. JavaJRE: 1.6 minimum update 24 (you need 32 bit version to access LRC from
browser). 32 bit version is critical to the State as this is how the end users
access Talent Acquisition here at the State of Arizona. NOTE: Java JRE: ADOA
is running Java 1.7 Update 5 (32 bit version) and Talent Management is
operating properly. The important thing is the 32 bit version.

7. Using Internet Explorer 7 or greater.

Delete cookies 1. GotoTools.

and
2. Select Internet Options.

temporary

internet files 3. Under Browsing history, click the Delete button.
4. Click the Delete button.
5. Click Ok.

Add to trusted 1. Open a browser session.

sites

2. GotoTools.

3. Select Internet Options.

4. Click the Security tab.

5. Click on the “Trusted sites.”

6. Then, click on the “Sites” button.
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7. Add: https://*.azdoa.gov to your list of trusted sites.
HTTP 1.1 1. GotoTools.
2. Select Internet Options.
3. Click the Advanced tab.
4. Scroll down to HTTP 1.1 settings.
5. “Use HTTP 1.1” and “Use HTTP 1.1 through proxy connections” boxes should
be checked.
Screen is 1. Open Internet Explorer
white and 2. Click on Tools
unable to
3. Click on Manage Add On
access the
login screen 4. Under Oracle America, highlight Java Plug in SSV Helper
5. Click on the Enable button
6. Close all Internet Browsers and reopen
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User enters
User ID and
password and
screen hangs

Go to Control Panel, Java, Advanced tab and make sure “Enable the next-

generation Java Plug-in” is checked. See screen shot below:
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[£| Java Control Panel C1m -

| General | Update I Java | Security | Advanced !

Debugging
----- [ Enable tracing
----- [] Enable logging
----- [ Shew applet lifecycle exceptions
Java console
-7 Show console
(@ Hide console
~-() Do not start console
efault Java for browsers
..... Microsoft Internet Explorer
----- [] Mogzilla family
Java Plug-in
- [J] Enable the next-generation Java Plug-in (requires browser restart)
Shortcut Creation
-7 Always allow
(7 Always allow if hinted
-7 Prompt user
(@ Prompt user if hinted
-(7) Mever allow
MLP File/MIME Assocdation
~7) Always allow
~-(@ Prompt user

Flmesme =il

4| 1] [

)

[}

*

m

oK ][ Cancel ]

Apply

Employee gets -
stuckon a -
White Screen
AFTER our
Blue Screen
which displays
2 to 3 minutes
to Load Applet

Go to Control Panel
Click on Java (32-bit) — If you see the message below
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QL._.."I ﬁ ¢ Control Panel » All Control Panel ltems »

Adjust your computer’s settings

‘*’ Action Center ﬂ’;*_] Administrative Tools |I_‘§ AutoPlay
a@, Backup and Restore ,—-m Color Management E'h Configuratio

@ Credential Manager

Date and Time fﬁ Default Prog

Desktop Gadgets | e | Devices and

! Display '@ Flash Player

Apphcation not found

t£ Folder Options Getting Start

Intel{R) Grap|

i% HomeGroup S8 Media
% :
_;J

1 Internet Cptions s> Keyboard

Location and Other J ’ ;
\ d 1) Mail (32-bith Mous
' Sensors : ki “? s

- They can try doing this themselves, or have their IT Desktop support help them
out for this. Usually I've noticed they need ‘Admin’ access to their machines to
do this.

- Open up Control Panel — Programs and Features — Uninstall Java xxxxx
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@leﬁ ¢ Control Panel » All Control Panel terns » Programs and Features
Control Panel Home .
Uninstall or change a program

View installed updaties Te uninstall a program, select it from the list and then chick Uninstall, Change, or

'ﬁ;e' Tum Windows features on or

ot "+ | Uninstall |

Instsll & program from the gram. ;

netwark MNarne Publisher
BB 2dobe Flash Player 11 ActiveX Adobe Systemns Incorpor
E.szluhe Feader X {10,1.4) Adobe Systemns Incorpor
D] AT Catabyst Install Manager ATl Technologies, Inc,
a Cisco WebEx Meetings Cisco WebEx LLC
@ Corel WinDVD CorelIne,
BT jeSpell Red Egg Sofbware
5 InteliR) Management Engine Interface Intel Corporation
B8 Irvte IR Metwork Connections 15.2.89.2 Intel
5 Intel® Active Management Technology Intel Corporation
EE Tnte 1 Control Center Inte| Carporation
A Intel® HD Graphics Driver Intel Corporation
__"__"'Jwa T Update 4 Oracle
2 Microsoft MET Framework 4 Client Profile Microsoft Corporation
:-l- Microsoft MET Framewwork 4 Extended Microsoft Corporation
B Wicrosoft Office File Validation Add-Tn Micrasalt Corporation
1:13 Microsoft Office Standard 2007 Micrasoft Corporabion
D30 i e (W o Yok e Ao HD [ O o L —
4 r
(g 7| Oracle Product version: 7.090 Suppeort link:
._| Help hink: http:{fjava.com Update information:
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T T T T S T ST T AT T T T TG TR T T ST T ST o 8 B
me ;
Uninstall or change a program
intes Te uninstall a pregramn, select it from the list and then chick Uninstall, Change, or Bepair.
stures on or
Organize =  Upamstall .

from the Programs and Features

Marmne I

R ~dobe Flash PI ' Are you sure you want to uninstall Java 7 Update 57

B8 2dobe Reader ] 8

I ATI Catalyst Ind

@ CiscoWebEx b [ Tn the future, do not show me this dialg

@ Corel WinDvD

B jeSpell Red Egg Software 31472012

& InteliR) Management Engine Interface Intel Corporation 31442012

E]ntel{ﬂ} Metwork Connections 15.2.89.2 Intel 31,2011

B Intel® Active fdanagement Technology Intel Carporation 31472012

5 Intel® Control Center Intel Carporation 2/142012

A Intel®@ HD Graphics Driver Intel Corporation 31452012

" Java T Update 9 Oracle 11/28/2012
,' Microsaoft JMET Frarmework 4 Client Profile Microsaoft Corporation 10/13,2010
J Mlicrosoft MET Frarmework 4 Extended Micrasoft Corporation 11/26/2012
B Microsoft Office File Walidation Add-Tn Microsoft Corporation 3152017

":_’. Wicrasoft Office Standard 2007 Micrasoft Corporation 371552012

O b di e o W e i Smn o AT

RESTART the desktop

I [T EERG LT ekl

Go to Getlava.com, Download and Install the latest Java Version again.

LTM Login

Failed Error

EXp

instructions below to enable
Javascripting.

EInternet

Enable Javascript: Based on the Internet Browser you are using, please follow the

Internet Options

==

lorer

On web browser menu click
"Tools" menu and select
"Internet Options".

In the "Internet Options"
window select the "Security"
tab.

On the "Security" tab Select
the "Trusted Sites".

Click on the "Custom level..."
button.

When the "Security Settings —

General Semfiwv | Content | Connections | Programs I Advancedl |

Select a zone to view or change security settings.

Internet  Local intranet
sites

Restricted

Security level for this zone

[F] Enable Protected Mg

Trusted sites \.‘

This zone contains websites that you
trust not to damage your computer or
your files,

You have websites in this zone.

T

Custom

Custom settings.
- To change the settings, dick Custom level.
- To use the recommended settings, dick Default level.

Click Here farting Internet Explorer)

| Cusfam level... Default level

[ Reset all zones to default level ]

Trusted Sites Zone" dialog
window opens, look for the

[ 0K ][ Cancel ] Apply
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"Scripting” section.

6. In the "Active Scripting" item select "Enable".

7. When the "Warning!" window pops out asking "Are you sure you want to
change the settings for this zone?" select "Yes".

8. In the "Internet Options” window click on the "OK" button to close it.

9. Click on the "Refresh" button of the web browser to refresh the page.

2Internet Explorer <9

Internet Opticns

IH Security Settings - Trusted Sites Zone ——

| # z:gﬂ:
=50

1. On web browser
menu click "Tools"
and select

_ "Internet Options".
R 2. In the "Internet
L) Prompt i Options" window
@ Scripting
& Active scripting select the
© Disable "Security"” tab.

@ Enable " P
o~ y O. Prompt 3. On the "Security
& | Allow Programmatic dipboard access tab Select the

(C) Disable "Trusted
(7) Enable e
@ Prompt Sites". _
= | Allow status bar updates via script 4. Then click on the
© Disable "Custom level..."
@ Enable |]
f—i. Allow websites to prompt for information using scripted wind: button.
(©) Disable il 5. When the "Security
@ Ernzhla .
< — i | » Settings - Trusted
*Takes effect after you restart Internet Explorer Zone"
Reset custom settings dialog wmdgw_opens, look
Resetto: [ wvedium (default) v| | Reset.. | for t_he Scripting
section.
6. In the "Active
Scripting" item
select "Enable”.

7. When the
"Warning!" window

pops out asking
"Are you sure you want to change the settings
for this zone?" select "Yes".

8. In the "Internet Options” window click on the
"OK" button to close it.

9. Click on the "Refresh" button of the web
browser to refresh the page.
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Browser: Please follow the steps below to open 32-Bit Internet Explorer Browser

1. From your desktop,
click the "Start" button
on the lower left corner
of your screen.

2. Click on “All Programs”

3. From this list, select
"Internet Explorer"
(NOT Internet Explorer
(64-bit))

4. Or click here to open
up IE in 32 Bit mode
(For Windows 7
machines) C:\Program
Files (x86)\Internet
Explorer\iexplore.exe

% Add Mew Printer
H Adobe Reader X
(ﬁ Cisco AnyConnect VPN Client
@ Default Programs

W Desktop Gadget Gallery Documents
1= Fiddler2
M Fiddler? ScriptEditor Pictures
(& Internet Explorer (64-bit)
Ednicmet Frplowr This is 32-Bit
E System Center 2012 Endpoint T : X
] Windows D{ Finds and displays information and Web sites on the Interns
5 Windows Fax and Scan
 Windows Media Center
@ Windows Media Player
& XP5 Viewer

L 1-dip

. Accessories

| ActivePerl 5.14.2 Build 1402 Run...

|, ActivePerl 5.14.2 Build 1402 (64-bit)

| ASAP Utilities

). Cisco

. CONTROL-M Enterprise Manager 5.4.01

| ExtraPutty

.. Games

Control Panel

Devices and Printers

Default Programs

To verify what version of |IE
Browser you are using, click on

. Google Chrome

—
- nt 3.7 R
Print
File 3
Zoom (100%) 3
Safety 4 W=t |
N ol Cirle) Settings -> Internet Options
tgagls Manage add-ons .
F12 developer tools kot Intermet Eeplorey [ Should not say

G4-bit Edition

Go to pinned sites

Q Wlndows Internet
| Internet optlons - EX p o re r

Abuu’t Internet Explorer

. - | Version: 9,0,8112, 16421
Please confirm that it is NOT the 64- off|  Update Versions: 9.0.12 (B2761465)
Cipher Strength: 256-bit

Bit Edition Product ID: 03553-007-1790731-86691

Warning: This computer program is protected by copyright law and
L international treaties. Unauthorized reproduction or distribution of
this program, or any portion of it, may result in severe cvil and
criminal penalties, and will be prosecuted to the maximum extent
possible under the law.

© 2011 Microsoft Corporation
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Java Version: MAP/ Talent Management System requires 32-bit Java 6 Update 24

or Higher to work.

Please follow the steps below to verify what version is installed on your computer.

@ Administrator

@ Lawson Rich Client Admin higtmte...
P Lawson Interface Desktop

@ Security Administrator

£P ExtraPutty

(W] Microsoft Word 2010

| Motepad

[&] Microsoft Excel 2010

B, WinscP

B Windows Command Processor
#3 WinSQL

®, Remote Desktop Connection
= LPDesigner

P8 Adobe Reader X

1= Fiddler2

[zl Calculator

@& Internet Explorer (64-bit)

0 Lawson Rich Client (Itmtest) hi8tmt...

[ Software Center

(A] Microsoft Visio 2010

) Microsoft Mouse and Keyboard Ce...
@ Scheduler

» All Programs

KK - Kartik
Kharbanda
Documents
Pictures
Downloads

Computer

Control Panel

Devices and Printers

Default Programs

Run...

bR e

PébrEmemd

Bk

=

EiFER@eLr@donOEGE G N & B0

Date and lime

Default Programs

Desktop Gadgets

Device Manager

Devices and Printers

Display

Ease of Access Center

Flash Player (32-bit)

Folder Options

Fonts

Getting Started

HomeGroup

Indexing Options

nternet Options

Java (32-bit)

Keyboard

Location and Other Sensors
Mail (32-bit)

Meouse

Network and Sharing Center
Motification Area Icons
MNVIDIA Control Panel
NVIDLA nView Desktop Manager
Performance Information and Tools
Personalization

Phone and Modem

Power Options

Programs and Features
QuickTime (32-bit)
Recovery

Region and Language
RemoteAipp and Desktop Connections
Sound

Speech Recognition

Sync Center

System

Taskbar and Start Menu
Troubleshooting

User Accounts
T

L | £ Java Control Panel

=

General | Update I Java | Security I Advanced|

About

rk Setting

=

View wersion information about Java Control Panel,

e
=2

About Java

--—-#/

[t

L=

Version 7 Update 11
Copyright (2} 201

Java"
Standard Edition

(build 1.7.0_11-b21)

3, Oracle and/or its affiliztes, All rights reserved.
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OK

J{

Cancel Apply

anager

1. Openup
Control
Panel

2. SelectJava
(32-Bit) or
Java

3. Onthe
General Tab,
click
“About”

4. Verify the
version.

5. If you do not
see Java/
have version
lower

than Version 6
Update 24, please

contact

your IT Department/
Agency Lead to

assist you in installing/
updating the Java
Version.
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Unable to see
icon

1. Click the Start menu

Search

Calendar

2. Select Library

February » ¢ 2013 »

Su Mo Tu We Th Fr Sa

93031 1 2
3 56 7 8 9
10 11 12 13 14 15 16
17 18 0 2

Search

Applications
Folders
Reports
Data

iy Motifications
Wy Inbasket

My Print Files

My Actions

Wy Personalizations

Set 'As Of Date’

3. Dragand drop icon to your desktop

Library
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Talent Acquisition Recruiter Role:

Tip Only the Recruiter and Alternate Recruiter can make changes to a requisition.
Unable to View a If you receive an error when attempting to view a resume in TA, follow these
Resume in TA steps:

1. Navigate to the candidate’s profile.

2. Click the Attachments link.

3. Double-click the Resume document.

4. Select “Save As” from the drop-down menu (next to the Browse button).
5. Save the resume to your desktop.

6. From your desktop, double-click the resume and open with MS Word.

Cannot open a PDF 1. Open Internet Explorer
document or “Print _
to File” option does 2. Click the Advanced tab.

not work. 3. Scroll down to Security.

4. Check the box for “Do not save encrypted pages to disk.”

5. Click Ok.

[nternet Options (Sl x|

————
General | security | Privacy | content | connections | Proaygfis | Advanced

Settings N—

Allow active content from CDs to run on My Computer®
Allow active content to run in files on My Computer®
Allow software to run or install even if the signature is inwvi
Block unsecured images with other mixed content
| Check for publisher's certificate revocation
Check for server certificate revocation™
heck for signatures on downloaded programs
Do not save encrypted pages to disk
Empty Tempaorary Internet Files folder when browser is dc
Enable DOM Storage
Enable Integrated Windows Authentication™ E
Enable memory protection to help mitigate online attacks™*
Enable native XMLHTTP support
Enable SmartScreen Filter
< 1 | +

*Takes effect after you restart Internet Explorer

e E R

| Restore advanced settings |

Reszet Internet Explorer settings

Resets Internet Explorer's settings to their default Reset.
condition. =

‘You should only use this if your browser is in an unusable state.

OK. ] | Cancel Appl
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Talent Acquisition Approver Role:

Inbasket Link does 1. Copy and Paste the following link into a new web browser.
not work Itm.azdoa.gov

2. Proceed to log in using your YES credentials (EIN and password).

Job Board:

Unable to click/view | Delete cookies and temporary internet files:
job posting
1. GotoTools.

2. Select Internet Options.

3. Under Browsing history, click the Delete button.

4. Click the Delete button.

5. Click Ok.
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