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CBT on NCs through Citrix 3


Computer-Based Training on NC’s running through Citrix 3
NC computers using Citrix 3 cannot display computer based trainings correctly.  The most common symptom of this is seeing red Xs in place of graphics and tables.  If you are experiencing this, or if you already know that you have an NC computer running through Citrix 3, you will need to follow the steps in this document to be able to run the CBT.

You will getting into the training a special way (through a different version of Citrix).  The way you get in differs based upon the type of computer you have, so you will need to know which type you have.  You can typically find out by looking at the front of the computer  (DO NOT contact OMD for this information:  we do not have it.)

Compaq T1010 (light gray box)
Hewlett Packard T5xxx (black box with silver trim)
Instructions for "COMPAQ T1010" NC (light gray box)
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1. Open Internet Explorer.

2. Enter http://ctx50web.azdes.gov into the address bar.  The Citrix XenApp window will open.

[image: image2.png]thogin.a5





3. Enter your DXXXXX number and password.  

4. Click Log On.  The Citrix XenApp applications window will open.
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5. Click Standard Apps.  Another Citrix XenApp applications window will open.
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6. Click Internet Explorer 7 (do not choose Internet Explorer 8, if it is available.).  You will see message boxes that indicate that the connection to Citrix is being made.  This can take some time.  Eventually a Disclaimer window will appear.
7. Click OK to the Disclaimer.  You will see message boxes indicating that the application is starting up.  This can take some time.  A File Security window may appear.
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8. If the File Security window appears, click Yes.  Internet Explorer will open.

9. Log in to YES and navigate to Employee Training, then Scheduled Training.  (NOTE:  If you have not already enrolled or been enrolled for the training, you will need to enroll in the training first:  after enrolling, the course will show up in Scheduled Training.)

10. Click the CBT Site link next to the course you need to take.

SAMPLE (yours will look different)
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11. PLEASE NOTE that you may need to scroll to see all parts of the CBT screen.  Do not use the Internet Explorer Zoom, as it will disable all of the buttons.  There is no work around for this.
12. Complete the CBT.  Make sure that you go all the way through the course, exit correctly (e.g., click Save my Score)  and see the flashing blue arrow indicating that you have saved your score.
13. When you have completed the training, close all Internet Explorer windows.  This will log you out of Citrix XenApp automatically.

Instructions For Hewlett Packard NC
1. Log in as you would normally to see the Web Interface for MetaFrame Presentation Server.  
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2. Click Standard Apps to see the applications.
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3. Click Internet Explorer 7 (do not choose Internet Explorer 8, if it is available.).  You will see message boxes that indicate that the connection to Citrix is being made.  This can take some time.  Eventually a Disclaimer window will appear.

4. Click OK to the Disclaimer.  You will see message boxes indicating that the application is starting up.  This can take some time.  A File Security window may appear.
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5. If the File Security window appears, click Yes.  Internet Explorer will open.

6. Log in to YES and navigate to Employee Training, then Scheduled Training.  (NOTE:  If you have not already enrolled or been enrolled for the training, you will need to enroll in the training first:  after enrolling, the course will show up in Scheduled Training.)

7. Click the CBT Site link next to the course you need to take.

SAMPLE (yours will look different)
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8. Complete the CBT.  Make sure that you go all the way through the course, exit correctly (e.g., click Save my Score)  and see the flashing blue arrow indicating that you have saved your score.
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