
How to adjust settings in your browser 
 
If you encountered any “Warning” indicators, the following instructions help you adjust 
your browser settings so CBTs will run properly on your system. Since State CBTs run 
best in Microsoft Internet Explorer 7.x or later, these instructions are for IE7.x 
 
Note: Changes to “Operating System” and “Browser” versions require your agency’s 
technical support. 
 
Javascript 
 

1. In your browser, click on “Tools” on the top menu bar 
2. Click on “Internet Options” in the drop down menu 
3. Click on the “Advanced” tab in the popup window 
4. Scroll down the list and click on “Enable Javascript” 
5. Click on the “OK” button to close the window 
6. Click on the “Rerun System Check” button to check if Javascript is now enabled 

 
If you can’t perform these steps, or if this system check item doesn’t pass after following 
these instructions, contact your agency’s help desk for assistance. 
 
Cookies 
 

1. In your browser, click on “Tools” on the top menu bar 
2. Click on “Internet Options” in the drop down menu 
3. Click on the “Advanced” tab in the popup window 
4. Scroll down the list and click on “Enable Cookies” 
5. Click on the “OK” button to close the window 
6. Click on the “Rerun System Check” button to check if Cookies are now enabled 

 
If you can’t perform these steps, or if this system check item doesn’t pass after following 
these instructions, contact your agency’s help desk for assistance. 
 
Popup Blocker 
 

1. In your browser, click on “Tools” on the top menu bar 
2. Click on “Internet Options” in the drop down menu 
3. Click on the “Privacy” tab in the popup window 
4. Deselect the “Turn on Pop-up Blocker” checkbox 
5. Click on the “OK” button to close the window 
6. Click on the “Rerun System Check” button to check if Pop-ups are now allowed 

 
If you can’t perform these steps, or if this system check item doesn’t pass after following 
these instructions, contact your agency’s help desk for assistance. 
 
 



Flash 
 
The Adobe Flash Player can be downloaded and installed from the following site. In most 
agencies, only the computer support group can install software. If this is the case at your 
agency, please call your help desk to request this install. 
 
http://www.adobe.com/support/flashplayer/downloads.html 
 
Screen Resolution 
 

1. Click on the “Start” button in the lower left hand corner of your screen 
2. Click on the “Control Panel” menu item in the popup list 
3. Double click on “Display” in the Control Panel list 
4. Click on the “Settings” tab in the popup window 
5. Move the slider in the “Screen Resolution” section till your settings are 1024x768 

or greater 
6. Click on the “Apply” button at the bottom of the popup window 
7. Your screen will flash or go black for a few seconds 
8. A popup message will ask you if you want to keep the new settings – click on the 

“Yes” button 
9. Click on the “OK” button in the Display Properties box to finish 
10. Click on the “Rerun System Check” button to check if your screen resolution is 

now high enough to properly run State CBTs 
 
If you can’t perform these steps, or if this system check item doesn’t pass after following 
these instructions, contact your agency’s help desk for assistance. 
 
Zoom Level 
 

1. In the lower right hand corner of your browser window, you’ll notice a 
magnifying glass with a percentage indicator and small down arrow – click on the 
arrow. 

2. Select “100%” from the popup list 
3. Click on the “Rerun System Check” button to check if your browser’s zoom is 

now at 100% 
 
If you can’t perform these steps, or if this system check item doesn’t pass after following 
these instructions, contact your agency’s help desk for assistance. 


