Correctional Facility Health Care Manager                                                                                    Job Code ACV38041


STATE OF ARIZONA JOB CODE CLASSIFICATION SPECIFICATION

	FLSA:
	EXP
	Job Code:
	ACV38041

	Job Class Code:
	580
	Salary Schedule:
	AREG

	EEO Category:
	01
	Grade:
	24

	Workers Comp Code:
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	Job Code Established:
	10/26/88
	Effective Date:
	

	Job Code Revised:
	07/06/04
	Effective Date:
	


JOB CODE SERIES:
Correctional Facility Health Care Series
JOB CODE TITLE:
CORRECTIONAL FACILITY HEALTH CARE MANAGER
HRIS TITLE:


CORRL FAC HLTH CARE MGR
CHARACTERISTICS OF THE JOB CODE:  In coordination with institutional manager, plans, directs and evaluates a health unit providing direct care and treatment to patients in a correctional institution; manages the health care unit operations directly and through professional health specialists; assists in developing plans; implements health unit programs; interprets and enforces agency health service policies; assists in developing procedures and standards for the health unit; provides coordination of a variety of specialized health programs and services.

EXAMPLES OF DUTIES:  Plans, organizes and evaluates the health care and treatment delivery system for patients in a major correctional institution with a complex health program utilizing a professional medical staff which includes resident physicians who are responsible for providing primary health care.  Oversees the care delivery system to patients in the clinical setting, in-patient component setting, dental setting and within the mental health area.  Monitors expenses and assesses financial needs of health care facility.  Develops, negotiates and implements contracts with community providers.  Assesses needs of correctional facility medical needs.  Monitors the services provided by contractor, ensures adequate staffing of health care facility.  Hires, promotes addresses grievances of both employees and inmate workers.  Conducts counseling sessions with employees.  Writes procedures to meet State and correctional standards.  Conducts meetings on short and long range planning.  Reviews outside health referrals to community providers.  Spot checks health records to ensure compliance.  Prepares and distributes informal publications related to programming.  Schedules staff meetings.  Reviews bills, processes financial reports, orders supplies and tracks areas of health care spending. Individual positions may be responsible for some or all of the listed duties and/or other related duties.

WORK CONDITIONS: Frequently encounters stressful situations in close contact with inmate population.

KNOWLEDGE, SKILLS AND ABILITIES (KSAs):

Knowledge of:  Knowledge of delivery systems for health care and treatment, correctional policies and procedures, institutional organization and management, budget development and fiscal control.
Skill in: Skill in management and supervision, oral and written communication, policy and procedure development, planning and organizing health care program.

Ability to:  Ability to guide professional treatment staff, evaluate health care delivery systems, create/revise program objectives, create annual budget, create program reports, and maintain patient records.

Experience and Education: Typical ways to obtain the KSAs would be:

A Bachelor’s degree from an accredited college or university in Health Services Administration, Business Administration, or related field, and four years of managerial experience in a program providing direct health care; OR a Master’s degree from an accredited college or university  in Business Administration or related field and three years if experience in health care.

Any combination of training and experience that meet the knowledge, skills, and abilities (KSAs) may be substituted.

SPECIAL SELECTION FACTORS: None

