Laboratory Licensing Program Manager
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JOB CODE SERIES: Licensure Standards Series
JOB CODE TITLE:
LABORATORY LICENSING PROGRAM MANAGER
HRIS TITLE:

LAB LICG PRG MGR
CHARACTERISTICS OF THE CLASS:  Works under the general direction of the assistant director, Division of State Laboratory Services.  Has the authority to grant or revoke laboratory licensure; establish policies and procedures of section; interpret rules and regulations as they pertain to laboratory operations in the state.  Manages, through subordinate program supervisors, the statewide program for the licensure/certification of laboratories; establishes and implements policies for the operation of the programs; provides consultative services to various agencies; coordinates the field work of staff; testifies as an expert witness.  Responsible for the management of the laboratory licensure certification program; the implementation of the laws relating to licensing laboratories and Medicare laboratory personnel; writing new or revising existing statutes or regulations.  Work product consists of laboratories' licenses issued or revoked; laboratory managers cognizant of rules and regulations; approved quality assurance program and training courses; completed budget for the section.  

EXAMPLES OF DUTIES:  Evaluates and approves or disapproves applications for laboratory licensing.  Develops methods, monitors, evaluates and qualifies laboratories for quality assurance certification.  Constructs and develops operational policies for work system within framework of state health laws, regulations, and guidelines, established by administrative superiors of state health laboratory.  Composes rules and regulations for a program administration, pursuant to enacted legislation and guidelines established by administrative superior.  Writes draft legislation on behalf of, or in support of, program improvement.  Inspects completed work of subordinate staff members or work sections by on-site inspection of the individual laboratories.  Resolves problems and questions presented by subordinate staff regarding work processes, policies, organization or methods.  Testifies in court or in formal hearings as an expert witness.  Writes detailed reports of completed laboratory analyses, outlining procedures, materials, conditions and results. Confers with, and advises, local community health program staff in proper and effective management methods.  Participates in the development of an annual plan of work activity, including statements of scope of activity, goals and objectives, studies materials, confers with others involved, constructs assigned aspects and participates in formulation of final product.  Establishes and maintains work standards, procedures, methods and rules.  Develops budgets for projects; analyzes costs, variables, timetables, personnel and material costs; makes determinations.  Writes detailed technical, investigative or scientific reports for publication or for internal distribution in the work organization.  Confers with local officials and law enforcement officers regarding problems or questions affecting the program or work system.  Attends meetings of agency governing commission, or advisory board, supplying information as requested.  Performs related work as required.
WORK CONDITIONS:  Travel as required; exposure to hazardous materials.

KNOWLEDGE, SKILLS AND ABILITIES:

Knowledge of: state and federal laws governing the laboratory licensure program; laboratory sciences and quality assurance; laboratory instrumentation; fiscal management and budget 
preparation; the principles and techniques of work management and leadership; the principles and techniques of administrative and office practices.
Skill/Ability to: The interpretation of federal and state standards and regulations; organizing, managing and work leadership; interpreting and evaluating quality assurance and proficiency test reports; analytical laboratory techniques; analyzing and evaluating budgetary needs; oral and written communication; interpersonal relationships. A Bachelor's degree from an accredited college or university with a major or minor in a laboratory science appropriate to the assignment and one year of experience as a Laboratory Licensing Program Supervisor or two years of experience equivalent to a Laboratory Licensing Consultant or in the supervision of professional microbiologists or chemists, or a combination thereof. Any combination of training and experience that meet the knowledge, skills, and abilities (KSAs) may be   substituted. 

