Park Regional Operations Manager                            Job Code ACV34678
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JOB CODE SERIES:
Parks Operations Series
JOB CODE TITLE:  
PARKS REGIONAL OPERATIONS MANAGER  

HRIS TITLE:

PARKS REGL OPS MGR
ORGANIZATION/WORK SETTINGS: Operations Section, State Parks Board        


PRIVATE 
WORK DESCRIPTION: Directs field operations and coordinates construction projects for the overall development, operations, maintenance and program activities of parks in a geographic area of the state; formulates operational policies and procedures; supervises the preservation of historic park sites and maintenance of recreation parks through park managers and staff.

WORK ACTIVITIES: Devises A Timetable, Schedule Or Agenda For Achievement Of Work Objectives, Completion Of Projects Or Development Of Changes In Work Processes.
Writes Policy And Operating Procedures For Division Or Section Of Work System Or Agency, Subject To Guidelines And Regulations Set Forth By Superior, And By Laws And Regulations.
Conducts Organization And Methods Studies In Work Systems; Examines Organizational Structure, Management Methods, Processes And Procedures; Makes Determinations And Recommendation For Improvement.
Directs, Instructs And Counsels Subordinate Personnel Who Are Supervisors, Section Managers Or Highly Skilled Technicians Carrying Out Tasks Requiring Considerable Judgment Or Creative Effort.
Confers With Agency Officials, Staff Members And Representatives Of Other Agencies To Acquire Information Needed For Immediate Determinations Or Decisions.
Participates In The Development Of An Annual Plan Of Work Activity, Including Statements Of Scope Of Activity, Goals And Objectives; Studies Materials, Confers With Others Involved, Constructs Assigned Aspects And Participates Information Of Final Product.
Confers With Staff And Representatives Of Other Divisions, Sections Or Work Units Of Own Agency In Order To Agree On Decisions, Clarify Information And Resolve Common Problems.
Develops Budgets For Projects; Analyzes Costs, Variables, Timetables, Personnel And Materials Costs; Makes Determinations. Interviews Applicants For Employment; Explains State And Agency Programs And Procedures; Elicits Information Relating To Applicant's Background, Attitudes And Qualifications.
Resolves Problems And Questions Presented By Subordinate Staff Regarding Work Processes, Policies, Organization Or Methods.
Evaluates Work Performance Of Subordinate Managers Over Period Of Time; Composes Written Report Or Completes Report Form.
As Program Manager, Initiates Or Effectuates Disciplinary Action Against Employees For Breach Or Infractions Of Policy, Rules Or Regulations; This May Result In Reprimand, Suspension Or Termination.
Confers with local officials and law enforcement officers regarding problems or questions affecting the program or work system.

Attends meetings of community organizations; gives and receives information, provides advice. Performs related work as required.


WORK CONDITIONS: Considerable travel required including weekends, holidays.

SUPERVISION: Reports to State Operations Administrator at agency headquarters.

WORK RESULTS/PRODUCTS: Parks resources planned and designed; parks master plan implemented; guidelines for approved budget established; budget requests submitted; operations expenditures approved; completed capital outlay parks projects; staff trained in technical specialties of the Parks Operations Certification Program; developed and implemented personnel management program; parks laws enforced.

RESPONSIBILITY: For developing and implementing policies and procedures for field operations; quality and integrity of budgets and contracts; effective supervision of parks management and staff in designated region.

AUTHORITY: To make decisions on parks operations; establish budgetary priorities; approve force account use for work projects; transfer; transfer manpower resources.

KNOWLEDGE, SKILLS AND ABILITIES
Knowledge of: Policies and procedures established for the work system. Methods and practices in park maintenance and development. Principles of outdoor recreation and visitor educational services. Law enforcement procedures.

Visitor interpretation techniques.

Skill/Ability to: Organizing, managing time, administering procedures and enforcing laws. Logical problem solving from problem identification to implementing solution. Interpersonal relationships between park user, park employee, and supervisory personnel.

SPECIAL SELECTION FACTORS: Five years experience equivalent to a Park Manger I; OR three years experience equivalent to a Park Manager II, OR two years experience equivalent to Park Manger III.  A Master's degree in Park Management, Forestry, natural Resources Management or a closely related field may substitute for one year of the required experience.
