
 
 
 
Users will now see two new Personnel Action Reason codes when drilling on an employee’s history.  
 
REFUNDBEN -  BN REFUND REVERSAL-HIST CORR 
REFUNDGAO -  GAO REFUND REVERSAL-HIST CORR 
 
These new codes are used by the HRIS staff to denote a Hisory Correction that is reversing a terminated or non-
payable employee’s status to that of a payable status.  
This is specifically for refunds issued by either General Benefits or General Accounting Office and not to be used 
by agencies. Agencies seeing this Reason Code will know that a refund is in process. An action, by the agency, to 
return the employee to the original non-payable status is not necessary. If an agency has additional questions 
regarding the refund or status, they will now know which area to contact.  


