
 
STATE OF ARIZONA JOB CODE CLASSIFICATION SPECIFICATION 

 
FLSA: NEXP Job Code: ACV39202 
Job Class Code:  440 Salary Schedule: AREG 
EEO Category:  05 Grade: 15 
Workers Comp Code: 7720   
    
Job Code Established: 10/21/88 Effective Date:  
Job Code Revised:  Effective Date:  
 
JOB CODE SERIES: Criminal Investigations Series 
 
JOB CODE TITLE: INVESTIGATOR I 
 
HRIS TITLE:  INVGTR I 
 
THIS IS A TRAINEE/UNDERFILL CLASS, NOT TO BE USED FOR POSITION CLASSIFICATION.   
 
CHARACTERISTICS OF THE CLASS: Learns to conduct full investigations appropriate to the agency’s 
enforcement requirements.  Works under close lead or supervision during designated training period.  
Receives training in the laws, rules and regulations enforced by the appointing agency.  Learns use of 
equipment and interview, interrogation and/or other techniques and procedures and related to agency’s 
investigative requirements.  
 
WORK CONDITIONS:   Travel may be required. May work fluctuating work hours and/or spend long 
hours in research.  May require locating witnesses; some may be hostile. 
 
EXAMPLES OF DUTIES:  Individual positions may be responsible for some or all of the listed duties 
and/or other related duties. 
Works under close lead or supervision during designated training period.   
Studies federal, state and agency laws, rules, regulations and policies to acquire appropriate knowledge 
level of agency’s role and scope and utilizes knowledge gained in assigned work activities.   
Learns to detect and verify administrative, civil and/or criminal violations of laws, rules, regulations and/or 
policies.  Investigates alleged violations, reviews information, conducts interviews and collects evidence 
to make determination and recommends action to take or writes citation.   
Learns to search, select and examine records and files to aid an investigation and detect improprieties.   
Collects and preserves evidence. Takes photographs and/or fingerprints.   
Learns techniques and procedures to conduct surveillance and/or work undercover.   
Writes prescribed reports based on investigation, interviews and research.  Maintains case files. 
Interviews persons wishing to file complaint, makes preliminary determination of adequacy of grounds 
and/or attempts to resolve matter.   
Confers with supervisor to receive counseling, instruction and advice and discuss work processes, 
incidents, problems and plans.   
Drives automobile to locations throughout the State to perform agency business. 
 
KNOWLEDGE, SKILLS AND ABILITIES: 
 
Knowledge of:  law enforcement policies and practices; insurance adjusting policies and practices, 
public assistance, claims examination, military investigations and/or a regulated industry (e.g., financial 
institutions or real estate). 
 
Skill in:  using a variety of devices appropriate to the assignment (e.g., camera, recorder, computer, 
fingerprinting kit).  oral and written communication and interpersonal relationships. 
 



Investigator I                                                                                                                                        Job Code 39202 
 
Ability to:  Learn details of and to fully interpret and apply laws, rules, regulations, practices and 
procedures appropriate to assignment.  Compose and provide reports in the assigned agency’s 
prescribed manner.  Use a variety of devices appropriate to assignment, such as, cameras, recorders, 
computers and fingerprinting kits.  
 
Experience and Education: Typical ways to obtain the KSAs would be: 
 Technical work experience appropriate to the area of assignment.   
 An Associate degree in a field related to the area of assignment and related experience. 
 A Bachelor's degree in a field related to the area of assignment. 
 
Any combination of training and experience that meet the knowledge, skills, and abilities (KSAs) may be 
substituted.  
 
SPECIAL SELECTION FACTORS: Some positions require successful completion of a prescribed course 
of study. Some positions may require certification by the Arizona Peace Officer Standards and Training 
Board (AZPOST) as a prerequisite for obtaining permanent status.  Positions may require a valid Arizona 
driver's license appropriate to the assignment. Positions may require a medical/physical evaluation. 
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