
STATE OF ARIZONA JOB CODE CLASSIFICATION SPECIFICATION 
 
FLSA: NEXP Job Code: ACV32611 
Job Class Code: 150 Salary Schedule: AREG 
EEO Category: 08 Grade: 09 
Workers Comp Code: 9015   
    
Job Code Established: 9/28/92 Effective Date: 9/28/92 
Job Code Revised:  Effective Date:  
 
JOB CODE SERIES:    Housekeeping Series 
 
JOB CODE TITLE: HOUSEKEEPING ATTENDANT 
 
HRIS TITLE:  HOUSEKEEPING ATTENDANT 
 
CHARACTERISTICS OF THE CLASS:  Reports to a Housekeeping Leader for training on-the-job and 
supervised by a Housekeeping Supervisor.  Has the authority to determine cleaning methodology and 
adjust to sudden changes in assignments. Participates in the cleaning of residential institutions in both 
clinical and non-clinical areas; mixes and applies germicidal agents to sterilize furnishings, equipment 
and facilities; maintains security of cleaning products; receives, counts, folds, stores and issues clean 
linen.  Work product consists of clinical and non-clinical institutional buildings, cleaned and sterilized; 
adequate cleaning products and linen inventory in place.  Responsible for a quality cleaning service to 
uphold disease control, Department of Health standards, and institutional accreditation regulations.  
 
EXAMPLES OF DUTIES:  Using sterilization agents, disinfects and cleans restrooms, tubs, showers, 
floors, bed frames, wheel chairs and facilities.  Cleans and sanitizes hard surface floors, lounges and 
dining room furniture daily.  Operates power equipment to strip residue or spot hard surface floors, 
shampoo and wet vacuum carpeting.  Moves institutional furniture and office equipment from one 
location to another.  Stocks cleaning supply closets; maintains inventory records of stock used or 
acquired for custodial purposes.  Collects and disposes of wastebasket refuse in a work area.  Attends to 
linen inventory by picking up soiled laundry and replacing the stock.  Completes work orders for area 
building maintenance, as required.  Performs emergency cleaning procedures to eliminate a 
disagreeable environment.  Assists the residents with various personal tasks.  Sweeps and hoses down 
patios and front entrance walkways.  Teaches new housekeeping staff the work procedures by role 
modeling.  Attends and participates in infection control and safety training sessions.  Drives state 
vehicles to transport laundry, cleaning supplies and equipment to various buildings.  Fills paper 
dispensers.  Performs related work as required. 
 
WORK CONDITIONS: Frequent disagreeable cleaning tasks; heavy lifting; ongoing occupational 
hazards necessitating safety precautions relating to institutional cleaning chemicals, and/or proximity to 
institutionalized residents. 
  
KNOWLEDGE, SKILLS AND ABILITIES: 
 
Knowledge of:  cleaning agents and chemical reactions when solutions are mixed and used; cleaning 
and sanitizing procedures; use of power equipment for stripping and waxing floors, rug shampooing and 
wet vacuuming; institutional housekeeping policies and procedures.  
 
Skill in:  operating powered equipment; mixing and diluting cleaning solutions. 
 
Ability to:  organize and prioritize own time which is complicated by residents' interruptions; ting 
cleaning solutions; apply safety procedures when working near residents and patients; establish and 
maintain work relationships with institution staff and residents. 



Housekeeping Attendant                                                                                             Job Code ACV32611 
 
SPECIAL SELECTION FACTORS: Requires ability to pass a post-offer physical exam.  May require 
possession of and ability to maintain a current, valid Arizona drivers license appropriate to the 
assignment. 
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